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Our colleagues at Carer
Support Dorset are running
a variety of training courses
for unpaid carers, some are
virtual via Microsoft teams or
Zoom and some are offered
face to face. Head over to
their website to explore the
valuable support they have on
offer! Carers Support Dorset
do offer some specific group
sessions in addition to their
regular carers groups, these
include ‘caring for people with
dementia’, ‘dealing with stress
and feelings’ and ‘mental
health awareness’ so keep
a look out for these if you’d
like to join.
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Weldmar Hospicecare

Carer Support Dorset and
Dorset Carers Hub will also
be running monthly drop-in
sessions for you to talk through
any questions or concerns you
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have. Their next one will be
held on Wednesday 27th of
April 10am-2pm and will held
at 48 South Street, Dorchester
DT1 1DQ.

www.carersupportdorset.co.uk/whats-on
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applied to your bill each year. Not all suppliers
participate in the scheme, so it’s important to
check you’re with a supplier that does if you
think you would be eligible for the discount.
You are eligible if you get the Guarantee Credit
element of Pension Credit, or you’re on a low
income and meet your energy supplier’s criteria
for the scheme.

Financial
help

How to apply?
Your electricity supplier decides who can get
the discount, therefore you must contact them
directly to discuss this.

It seems timely to remind you about a few ways you could save
money when the cost of living is continuously going up!
Here’s some statistics from Carers UK for you:
• 92% of carers have already seen their
energy bills increase and over half (59%)
worry that oncoming increases in energy bills
and other costs of living will negatively affect
their own physical and mental health or that
of the person they care for. Many said they
were already having to take difficult steps to
manage their monthly expenses:
• 66% have cut back on heating
• 17% have already fallen into arrears
with their energy bills
In the months ahead:
• 87% thought that they would not be able
to heat their home to a safe level.
• 41% are worried they will have to use
a foodbank.
Are you using more water at home due to
your condition/illness?
Perhaps your condition/illness means that the
washing machine is used far more frequently
than usual? If this is the case, make sure to
contact your water provider as they may be
able to give you a discount! Wessex water offer
‘WaterSure Plus’, see below for more details:

receive a means tested benefit or tax credit as
well as either: child benefit for three or more
children living at home under the age of 19; or
have higher than average water usage in your
household due to a medical condition.
How does WaterSure Plus work?
Wessex water cap your metered bill in line
with the average metered bill so you won’t be
charged more than the capped amount for
reasons you cannot help. If your metered bill is
lower than the Watersure Plus charge, we will
only charge you for the lower amount.

Energy suppliers –
Vulnerable customers
Ask your supplier what initiatives or schemes
they run that could help you. Customers who
have a serious medical condition, who are in
a vulnerable situation, or who have additional
communication needs are eligible for help
through their energy supplier’s Priority
Services Register.

Who’s WaterSure Plus for?

Either they or their carer can register in order to
access services such as advance notification
of a planned power cut, or priority help in an
emergency such as an interruption to supply.
To register, you or your carer simply need to
contact your energy supplier.

It is for any qualifying customer who has a water
meter and lives in a low income household
with unavoidably high water use. You must

Warm Home Discount – You could get £140
off your electricity bill under the Warm Home
Discount Scheme. This is a discount directly

APRIL 2022

Winter Fuel Payment – If you were born on
or before 26th September 1955 you could
get between £100 and £300 to help you pay
your heating bills. You usually get a Winter
Fuel Payment automatically if you are eligible
dependent on the State Pension or another
social security benefit (excluding Housing
Benefit, Council Tax Reduction, Child Benefit or
Universal Credit).

Using a concentrator at home?
Patients who use a concentrator will receive a
refund for the electricity their concentrator uses.
Air Liquide will pay this on behalf of the NHS.
Receiving your payments:
An Electricity Rebate Guide will be left when a
concentrator is installed. The guide details how
the rebate works and contains a Refund Form
which needs to be completed and returned, to
Air Liquide, so that the rebate payment can be
paid into the bank. Payments are made quarterly,
following your first concentrator service.
There is a minimum payment amount of £10.
If your payment is below this amount in a
quarter it will be carried forward to the next
quarter for future payment. You can choose
to opt out of the Rebate payments if you wish.
A new form can be obtained by emailing us at
alhomecare.patientaccounts@nhs.net
or via calling our Electricity Rebate Team:
0800 781 9939.
Contact Electricity Rebates Team – If you
have any further questions regarding your
electricity payments then please contact our
Customer Service Team on 0800 781 9939
(Mon - Fri 9am to 5pm)

Terminal
illness rule
change for
some benefits
New regulations, in force from 4 April 2022,
amend the terminal illness rules for Universal
Credit and Employment and Support
Allowance. To fall under the special rules,
death must be reasonably expected within
twelve months, rather than the previous
six months. Equivalent rules for Personal
Independence Payment, Attendance
Allowance and Disability Living Allowance
will be brought in as soon as possible
(they require more complex changes
to legislation).
If you have any further questions about this
change, please contact your CAB (Citizens
Advice Bureau) on the Dorset advice line
0800 144 8848.
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My relative will soon
need care, but I am
worried about funding
Something we hear carers ask about almost
every day. We understand how stressful
finances can be for anyone, but particularly
when you are in a caring role and already have
many responsibilities and worries to deal with
in your day to day life. We thought it might be
helpful to describe the different ways that care
can be funded. Please note that we have very
briefly described the different options below and
would be happy to discuss this in further detail if
you have any further questions.

NHS CHC (Continuing Healthcare)
NHS Continuing Healthcare is the name given
to care and support which is arranged and
paid for by the NHS. It’s for people who have a
primary health need that may have arisen as a
result of a disability, accident, or illness. You can
receive NHS Continuing Healthcare if you are
living in your own home or in a care home.
NHS Continuing Healthcare is NOT
means tested, unlike support provided by
a local authority, for which a financial charge
may be made depending on your income
and/or savings.
It can help pay for care needs such as help with
bathing and dressing, food preparation and
shopping if these are part of your care plan.
If you live in a care home, NHS Continuing
Healthcare can pay for your care home fees,
including board and accommodation.
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In Dorset, NHS Continuing Healthcare is
provided via the Dorset Clinical
Commissioning Group.

CHCFT (Continuing Healthcare
Fast Track Funding)
In Dorset, Marie Curie have been commissioned
to design care packages for patients eligible
for CHCFT. Those eligible for such funding
will be deteriorating quickly, and may be
approaching the end of their lives. CHCFT is
NOT means tested.
Our Weldmar community nurses will usually
indicate whether they think someone would
meet the criteria for CHCFT. Once they have
discussed this with the patient and have gained
their consent, they would proceed to fill in an
application form on the patient’s behalf. Marie
Curie senior nurses assess the patient’s needs
on the application form – and those of their
families and carers – and make sure exactly the
right care is in place at the right time.

Weldmar at Home
Weldmar at Home launched in May 2021
following a successful appeal. They are a small
team of experienced heath care assistants who
provide care to patients with very advanced
illness, in the comfort and familiar surroundings
of their own home.

The care provided by Weldmar at Home will vary
from patient to patient, to fit in with their needs
and requirements. Some people tell us that they
value care overnight so that their family can rest.
Others tell us that they would like a little bit of
help during the day for example with washing,
dressing or changing the bed sheets.
Due to being a small team, our Weldmar at
Home carers are only able to support patients
who are in the last few weeks of life. Availability
does vary so it would be dependent on their
capacity at the time of when care is needed;
they will, however, endeavour to help meet the
needs of patients and family members wherever
possible. Just like all of our services, the care is
provided completely free of charge.

Dorset Council/Social Services
Care at home arranged by your local council
isn’t usually free. In order to arrange social care
you need to first get a care needs assessment.
After you’ve had the care needs assessment,
and you’ve an agreed care and support plan,
there will be a financial assessment, also
known as a means test. This is where your local
council will ask about your finances and income
to work out how much you will contribute to your
care. The means test is when the local council
looks at your income, savings and property
to calculate how much you need to contribute
towards the cost of your care and support.

If you need care in order to stay in your own
home, the means test won’t include the value of
your property. If you need to move permanently
into a care home, the test may include the value
of your property.

Paying for care yourself
(self-funded)
You will need to self-fund your care if your
savings are above £23,250. One of the benefits
of being a self-funder is that you have more
choices open to you than you would have if the
NHS or council were paying the bills.
There are various online directories that enable
you to search for nearby care providers, one
directory is www.carechoices.co.uk, we do
also hold physical copies of the directories
produced by Care Choices; you can ask us for
one of these by calling 01305 215328.
All domiciliary care providers should be
registered with the Care Quality Commission
(CQC). CQC monitor and inspect services to
make sure appropriate standards of quality
and safety are met. Once an appropriate care
provider has been identified by yourself, it is
advisable to look for their latest CQC rating and
report. You can download the inspection reports
from the CQC website.
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If Only I’d
Known That

The FREE booklet ‘If Only I’d Known That’ is
packed with useful information for carers, written
by a carer, Susan Hartnell-Beavis. Its 60 pages
cover a wide range of topics including: What is a
Carer? Let’s Talk Money, Time for a Break, The
Language of Love, Promoting Good Nutrition,
Carers Information Directory (some of which is
included on pages 28-30 of this publication).
To obtain a copy contact:
The Leonardo Trust Tel: 01202 698325
Email: info@leonardotrust.org or
PramaLife Tel: 01202 207329
Email: info@pramalife.org.uk

A message from
Dorset Healthcare
about the
Carer’s Passport
As a carer you can expect to be offered the
opportunity, should you wish, to be with the
person you care for at any time – and not be
confined to normal visiting hours.

Who cares for that carer?

Poem by Megan Jenkins

‘Who cares for that carer?’ I hear a man say
‘Her day blends with night and then night becomes day.
‘The cooking, the cleaning, the hospital trips,
The changing, the bathing, wiping food from his lips,
The meltdowns, the tears... so hard to endure,
What keeps her from walking straight out of that door?
I’ll tell you what stops me from leaving each day
And what gets me through when I don’t want to stay
It begins with an ‘L’ and ends with an ‘E’,
It’s a power, a force, emanating from me,
An empathetic heart, a gift from above,
I do this, my friend, in the name of LOVE.

APRIL 2022

We now run a Carer’s Passport scheme at all
of our community hospitals. Under the system,
you can identify yourself on arrival and request
a badge, or ‘passport’, which allows you to
stay beyond regular visiting hours – providing
reassurance and additional help for the person
you are caring for.
The scheme is based on the national John’s
Campaign, which aims to give carers of those
living with dementia the right to stay with them
in hospital. However, we have opened up our
Carer’s Passport scheme to all carers.
Please chat with any member of hospital staff to
find out more. More details can also be found in
our ‘Information for carer’s’ leaflet.

